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OutputDirectorTM Integration 

An Email and Fax solution for SyteLineTM 
 

 
Quickly and easily email and fax SyteLine purchase orders, invoices and other documents to your 
vendors and customers!  
 

 
The JetTrac OutputDirectorTM product from ProTechnology Automation, Inc. provides email and fax 
capabilities when implemented in your SyteLine and Adobe Central Pro Output Server (aka JetForm 
Central) environment. It leverages the Adobe Central engine to transform output and to redirect it to your 
fax server (or web fax service) and SMTP email server. Only minor modifications to your SyteLine 
programs are required to prompt for destination information and to properly bundle other required data 
into the output stream. 
 
Our implementation of Output Director provides the following useful features: 

1. New SyteLine output options for: 
a. Email 
b. Fax 
c. Print 
d. PDF (Adobe Acrobat) 

2. Choose output default order of preference. Example: 1 – Email, 2 – Fax, 3 – Print 
3. Re-output any particular customer’s document using the reprint option. 
4. Consolidates each vendor or customer’s documents into one transmission. 
5. Undeliverable transmissions are reported via email. 
6. Formatted, HTML text and graphics for E-mail message. 
7. Automatic .pdf archiving of documents using intelligent filenames. 

 
OutputDirector contains other capabilities that are not utilized in our base implementation. See 
http://www.jettrac.net/jettrac.net/JTOD.html for more information about this product. 
 
For more information on how to implement this solution, read further or  
contact DevRunner, Ltd. at (937)652-2088 or info@devrunner.net. 
 

Add Email and Fax to your list of output options in SyteLine! 
 
Save paper, labor, and postage costs that are associated with manual mailings and 
paper faxes! 
 
Eliminate expensive preprinted forms! 
 
Transmit documents instantly! 
 
Set a default output destination for each vendor or customer and allow for overrides! 
 
Receive undelivered notifications via email! 
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In this example of the Order Invoicing screen, the Output Option is set to “E” to indicate “Email”. Customer 
and Vendor email addresses may be stored in existing standard SyteLine fields or in customizable User 
Extendable Fields (UET’s).  
 
 

 
 
 
 
 
Approach: 
 
The DevRunner approach to quickly implementing fax and email capability requires two components: 

1. Purchase of the JetTrac OutputDirector product and support from ProTechnology 
(http://www.jettrac.net/jettrac.net/JTOD.html). Contact ProTechnology for current pricing. 

2. Implementation services from DevRunner. 
Because we are experienced with the implementation process, you can expect to quickly benefit from 
your investment. 
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Implementation Services Deliverables: 
 

1. Installation and configuration of the OutputDirector product at one site. 
2. Configuration, testing, and demonstration of any five standard Jetform-enabled documents for 

email and fax. 
 
Implementation Services Costs: 
 
$4,000 (US) per site.  

·  Does NOT include the cost of Output Director. Contact ProTechnology for pricing. 
(http://www.jettrac.net/jettrac.net/JTOD.html 

·  Configuration of additional existing SyteLine documents/reports is available for $400 each. 
Travel time is billed at $35/hr. Home is Columbus, OH. 
Personal car mileage is billed at the IRS recommended mileage reimbursement rate. 
Other customary travel expenses are billed at actual cost. 
 
Prerequisites: 
 

1. SyteLine ERP v6 or below installed. 
2. SyteLine ERP source code. 
3. SyteLine Advanced Forms (aka JetForm, Adobe Central) installed. 
4. Fax Service installed: 

o Either a server that is compatible with JetForm (ex. RightFax) OR 
o Output Director’s fax service. Requires a subscription from ProTechnology 

5. Microsoft Exchange Email installed. 
6. Documents to be emailed or faxed must already be JetForm-enabled. SyteLine program output 

needs to conform to the field-nominated format.  
7. Customer must purchase Output Director and support from ProTechnology.  

 
For more information on this solution or to schedule an implementation, contact DevRunner, Ltd. at 
(937)652-2088 or info1@devrunner.net. 
 
 
Information in this document is subject to change without notice. 
‘SyteLine’ is a trademark of Infor. 
‘Output Director’ is a trademark of ProTechnology Automation, Inc. 
 
 
 
 
 
 
 
 
 
 Tel/Fax: (937)652-2088 

Email: info1@devrunner.net 
Web: www.devrunner.net 

DevRunner Ltd. 
276 Parkway Blvd 
Urbana, OH 43078 
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