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DBAudit Trails v4.0

Protect valuable company data

Track changes to orders, and payroll records, and more
Email managers when changes happen

Generate comprehensive reports of changes

Know Who, What, When, Where and How

Satisfy Sarbanes-Oxley requirements

Works with any Progress database

The DBAudit Trails product monitors changes to any Progress database. You will know which user
made the change, their network user ID, workstation ID, the date and time of the change, the old and new
value and more.

You can monitor changes to:
General Ledger records
Employee records Useful for all departments, and all
User Authorizations Progress db’s, even custom db’s.
Customer Orders
System Parameters
...any table, any field

You will know What, When, Who, and How changes were made so that corrections can be properly made
to restore system security. You’ll even know the workstation where the change was entered.

This utility is particularly helpful to system administrators who need to stay on top of data changes that
are not tracked in the standard system software. Receive instant notifications by email when a field
changes! Audits of individual fields can be turned ‘off and then ‘on’ again at another time.

The DBAudit Trails product is:
Generic — written in plain Progress
Easily maintained — separate audit database with purge option
Standalone — does not require modifications or other system source code
Perfect for SyteLine, Mfg/Pro, and other Progress-based systems

What, When, Who, and How
Save endless hours of effort trying to determine how and why a field change was made which affected an
order, security or system behavior. Quickly give management the answers they need. Help them to
comply with the new government Sarbanes Oxley Act which mandates:

A. that internal controls of roles and responsibilities (ie. user authorizations) be documented

B. that business transactions be documented.

See the following pages for an additional description of the DBAudit Trails.
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DBAudit Trails Set-up

To audit field changes, perform a one-time setup using the DBAudit Trails Parameters screen:

Select the table and fields that you want to track. You can also select supplementary fields to be
captured for even more information. Example: When auditing the Employee ot-rate field, you can
select emp-num and name as Key supplementary Fields to be stored and reported. You can also
select fields from other related tables to more fully describe the field being audited. For example,
on the Syteline permit table, if you are auditing changes to the “can-run” field you would want to
save the function and user name which are in related tables.

Enable for the Add, Update, or Delete event or any combination of these events. And, optionally,
include a comma-delimited of programs that you want to audit or not audit in the “Enable For” and
“Disable For” fields.

If you want e-mail notification, include a comma-delimited list of e-mail addresses of people who
should be notified of changes to critical information. The e-mail can be sent in real-time or can be
queued to be sent later by the E-Mail Manager. You can also define your own e-mail messages to
be sent. These messages can include both text and actual data values such as old value, new
value, user that made the change etc.

Then generate the database trigger and either manually attach the trigger of have DBAudit Trails
automatically attach the trigger for you. This database trigger “watches” for the events you want to audit
and saves the audit data for later review and action.

8 pBAudit Trails Parameters ... [DB: symix] Q@
File Edit Cptions Help
I = o £ = Trends Custom Fields 7 [
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coem Fields Key Fields
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permit e
¥ Audit Enabled?  Enabled For: [ Add? [ Add Replicate?
[~ Save as Raw Data Type? v Update? [ Update Replicate?
[ Delete? [~ Delete Replicate?
Enable For: | &
Dizable For: | 4
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e —— ]
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View and Purge Audit Data

Audit data for any table and field is easily viewed on the DBAudit Trails Report. Along with the audited
field, 5 additional Key fields and 5 additional Custom fields can be listed on the report for further
information. Audit data can be purged after printing.

Output can be to a text-based viewer or to a Crystal Reports viewer for presentation quality reports.

B DBAudit Trails Reports ... [DB: symix] M=)
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v
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Sample Output — Crystal Reports
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123008 11:48:21A0 DBAudit Trails Compressed Report Page: 1
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Employea Type: Update
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OT Rate 41268

Employee Type: Update

w
=

B
c:\dbaudittrails\reports\dbaudit_, p d.rpt ITP Services, Inc.

What’s New in Version 4.0?

Enhanced user-interface and reporting

Support for Unix O/S

Configurable e-mails per Audit event with keyword substitution

Option to send e-mails immediately or queue for later processing using the E-Mail Manager
Support for text-based reports or presentation-quality Crystal Reports

Report Scheduler for auto-scheduling reports and subsequent emailing output via E-Mail
Manager.

New screens for setting up and configuring DBAudit Trails

Interface to Global Address List for e-mail processing

Ability to save entire records as raw data types for use with Replication Manager

Support for Replication events in addition to Add, Update, Delete

Support for multiple databases and configuration files per DBAudit Trails instance
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Enhanced Custom Fields functionality containing a Query Builder that allows you to add data
from related tables to reports and e-mails

Integration points with the E-Mail Manager, Replication Manager, Trend Manager, System
Manager

New Optional Modules

E-Mail Manager that checks for queued e-mails to be sent at user-configurable days and times.
Replication Manager that applies entire records that have been changed to a “warm spare”
database. It is user-configurable and allows user to set the frequency of replication.

System Manager that extends the DBAudit Trails concept by auditing system events such as
database up/down, queues up/down, log file analysis, disk drive usage, file size monitoring, disk
integrity checking etc. It is user-configurable and allows user to set the frequency of system
auditing. Requires the E-Mail Manager if e-mail notification desired.

Trend Manager that analyzes audit data for user-defined trends and conditions and saves this
information to an Excel spreadsheet which can be e-mailed. It is user-configurable and allows the
user to set the frequency of trend analysis. Requires the E-Mail Manager if e-mail notification
desired.

Pricing (plus Sales Tax where applicable)

Module Pricing Notes

Base Package $2,499 for product on 1 server/PC | Reporting and real-time auditing

and multiple databases are unlimited.

E-mailing reports requires E-
Mail Manager.

E-Mail Manager $4909 for product on 1 server/PC

Replication Manager $749 for product on 1 server/PC

System Manager $499 for product on 1 server/PC E-mailing notifications requires
E-Mail Manager.

Trend Manager $749 for product on 1 server/PC E-mailing notifications requires
E-Mail Manager.

Maintenance and Support 15% of total software sale Provides free support and
upgrades

Installation Services Separate

System Requirements

Requires Progress 9 or above.

Contact us for additional information or to order.

p ' HY5XQRHU & TellFax: (937)652-2088
276 Parkway Blvd Email: info1@devrunner.net
Urbana, OH 43078 Web: www.devrunner.net
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